Revolabs, Inc. Terms and Conditions

Revolabs offer: Free Silver Service Plan on selected Revolabs Wireless Microphone Systems for Educational

Institutions

This offer is valid for orders placed between January 1, and December 31, 2009.

1. This offer is only available to education customers who have purchased a qualifying Revolabs Wireless

Microphone System, and only during the offer period. An education customer is defined as a primary school,

middle school, secondary school, college, or university.

2. This offer provides a one-year Silver Service Plan on the following products:

Qualifying Revolabs part number

Qualifying Revolabs Wireless Microphone System

02-DSKSYS-D

xTag USB-Only System, 1-Ch, USB-only, w/1 lapel mic

02-DSKSYS-LN-NM

Solo Executive, Single-Channel, USB & line-level 1/0, w/o mic

01-EXESYS4-BLK-NM

Solo Executive System, 4-Ch, w/o mics

01-EXESYS-BLK-NM

Solo Executive System 8-Ch, w/o mics

01-8FUSION-NM

Fusion 8 Microphone System, w/o mics

01-8FUSION-62

Fusion 8 Microphone System, w/ 6 tabletop and 2 wearable microphones

01-4FUSION-NM

Fusion 4 Microphone System, w/o mics

01-4FUSION-31

Fusion 4 Microphone System, w/ 3 tabletop and 1 wearable microphones

01-CLASSRM-11

Classroom Wireless Amplification System

01-HDEXEC4-NM

Executive HD System, 4-Channel, w/o mics

01-HDEXEC-NM

Executive HD System 8-Channel, w/o mics

02-HDSGL-NM

HD Single Channel System, 1-Ch, 1 analog I/0, w/o mic

02-HDDUAL-NM

HD Dual Channel System, 2-Ch, 2 analog 1/0, w/o mic

3. Silver Service Plan has an MSRP equivalent of $79/channel.

4. Education customers must successfully register their details online to activate the free Silver Service Plan on
purchases made between 1/1/09 and 12/31/09 on the above products.

5. To take advantage of this offer, education customers must:
Register your Silver Service Plan claim online within 60 days of receipt of product:
Once you have received your Revolabs Wireless Microphone System, simply visit

www.revolabs.com/educational_register to register your Silver Service Plan online. You will need to do this within
sixty (60) days of receipt of product.

Submit your proof of purchase:

To complete the activation of your enhanced warranty, you will need to send your PROOF OF PURCHASE
(invoice) to Revolabs, Inc.

e By Fax — 978-450-5335 Please mark your fax Attn: Educational Silver Service Program

¢ By email to info@revolabs.com

< By Mail — Revolabs
63 Great Road
Maynard, MA 01754
Attn: Education Silver Service Plan Program



6. Submission of false or fraudulent documentation will result in disqualification from this and any future Revolabs
promotion.

7. Closing date for submission of all customers’ proof of purchases is no later than February 28, 2010 for the
claim to be valid.

8. In the event the customer returns the Revolabs product (to the reseller) on which the free Silver Service Plan is
being claimed, the customer will no longer be entitled to the free Service Plan. For the avoidance of doubt this
clause does not prohibit in anyway the customer’s right to exercise its applicable statutory or warranty rights.

9. The offer is open to qualifying education customers based in the United States. This offer is not open to
employees of Revolabs, their agents, wholesalers, resellers, retail staff, retailers or anyone connected with the
offer. Registrations must be submitted by the education customer only. Resellers or retailers may not submit on
behalf of their customers. There are no cash alternatives.

10. This offer may not be combined with any other Revolabs promotional offers.

11. The free Silver Service Plan cannot be granted if:

a) the Revolabs Wireless Microphone System purchased is not part of this offer and/or has not been purchased
within the offer period; and/or

b) the registration claim form has not been completed; and/or

c) the registration claim form has not been submitted to Revolabs with proof of purchase within sixty (60) days
from the date of purchase; and/or

d) the proof of purchase (invoice) has not been received by Revolabs before February 28, 2010.

12. Revolabs reserves the right to disqualify incomplete, altered or illegible claims. Revolabs shall not be
responsible for any claims lost, delayed or damaged in the mail. Proof of sending will not be accepted as proof of
delivery unless sent by special delivery.

13. Revolabs is not responsible or liable for any technical, software, server, website or other failures or damage of
any kind to the extent that this prevents the participant from participating in the offer.

14. Revolabs reserves the right to audit all requests to ensure that these terms and conditions have been met
and to request additional information regarding any and all registration claim forms and supporting documents.

15. The decisions of Revolabs in respect of any and all aspects of the offer will be final and binding and Revolabs
reserves the right to amend or cancel the terms of this offer without notice.

16. These terms and conditions contain the entire agreement between the parties relating to the subject matter
covered and supersede any previous agreements, arrangements, undertakings or proposals, written or oral,
between the parties in relation to such matters. By completing the registration claim form for this offer the
customer warrants that it has read and agrees to be bound by these terms and conditions.

17. All details provided by you will be held by us and used in accordance with our Privacy Policy. Depending on
your response, we may from time to time contact you by mail or email with further information on the latest
offers, brochures, products or services which we believe may be of interest to you, from Revolabs, Inc.

18. Promoter: Revolabs, Inc. 63 Great Road, Maynard, MA 01754



